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executive team

SLAMMING THE
BRAKES ON HIGH
ENERGY CONSUMPTION
Known as the Distributed Kinetic Energy
Recovery System, this innovation could
lead to a pioneering regenerative
braking system
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THE CHAIRPERSON
ON COVID-19
From the desk of Dr Popo Molefe
to all Transnetters

ANDREA, A MAN OF
MANY FIRSTS

As one of the OYEDP beneficiaries, Nyambo
shows us that having the courage to
continue is what counts

Marine Pilot Siegfried Duwe is a man that loves to be on the move, whether it’s
with a ship or on a motorcycle

BUILDING INCLUSIVE ECONOMIES
AND COMMUNITIES
South Africa commemorates National Disability Rights Awareness Month.
Each week of this month-long campaign focuses on an important group and goal:

Week 1: Children and young
Week 2: Ensuring a built
people with disabilities should environment accessible to all
be empowered to chart their
persons with disabilities.
own destiny through access to
quality, lifelong learning.

Week 3: Persons with
disabilities are equal
players in building
inclusive economies.

Week 4: Children and women
with disabilities should
feel and be as safe as equal
citizens in their communities.

Let’s support government’s drive to enable the disabled. Join the conversation
online by using the hashtag #DisabilityInclusiveSA
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DRESS IN BLUE FOR
WORLD DIABETES DAY
Today, 1 in 10 people are living with diabetes.
Estimates are that by 2045, almost 630 million
people will have this disease.
As the number continues to increase, it is
important to get tested. A simple finger-prick
test at your local pharmacy can be life-saving.
On 14 November, dress in blue to show your
support for diabetics across the world.
Visit worlddiabetesday.org
for more information.
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CHATROOM

Follow

the

Conversation
Read the highlights about us on social media:

Top Posts
facebook.com/Transnet.SOC.Ltd
Transnet SOC LTD - Our Phelophepa healthcare trains
will commence with a maintenance programme after
servicing 150 000 patients across the country in the
past few months. This year, the trains serviced 20 836
patients on-board, reached 11 177 patients through
our community outreach programmes, dispensed 15
786 items of medication, issued 8 497 spectacles, and
tested 127 153 patients for #COVID19
Transnet Engineering Advanced Manufacturing The Group CE, Portia Derby, and her exco team were
accompanied by CE Ralph Mills as they toured the
Koedoespoort plant. This is TE's biggest plant out of
the 6 nationwide #transnetengineering #ownership
Transnet Port Terminals - On the 4th of October, Ngqura Container Terminal
celebrated its 11-year anniversary since it began operations. History was made
when the first container was offloaded from MSC’s vessel, MSC Catania, on the
4th of October, 2009.
This became the first vessel to discharge cargo at the terminal. Over the years,
the Terminal has significantly contributed to increased cargo handling through
transhipments. The Terminal employs over 800 employees and contributes over
R1.5 billion to the Eastern Cape economy.

Transnet National Ports Authority - TNPA celebrated the girl-child on the
International Day of the Girl Child, commemorated annually on 11 October. The
event aims to amplify the voices and rights of girls everywhere. The theme for
this year, ‘My voice, our equal future’, reimagines a better world inspired and led
by adolescent girls, as part of the global Generation Equality movement.
Did you know?
The International Day of the Girl Child focuses attention on the
need to address the challenges girls face and to promote girls’
empowerment and the fulfilment of their human rights. By 2021,
around 435 million women and girls will be living on less than $1,90
a day—including 47 million pushed into poverty as a result of
COVID-19. (Source: un.org)

Be part of the conversation
FOLLOW US HERE

Stay on top of company developments by following us on our
website and these social media channels:

Join the
conversation

Join the conversation on our Facebook
and Twitter pages, or e-mail your
comments and ideas to
transnet@purebrowndesign.co.za.

@follow_transnet
@TPT_Transnet: International representation
at the #TPTICTWEBINAR discussing ways to
build resilient, agile, and inclusive supply chains
through digitalisation.
@bcmtourism: The Port of East London’s historic
Princess Elizabeth Dry Dock has been successfully
recommissioned after completion of two priority
capital projects, which will usher in a new era of
optimised growth for the port and the city.
@TransnetNPA @OfficialBCMM
@TPT_Transnet: Current tech initiatives within the
business are all aimed at integrating the supply
chain and maximising the availability of data for
efficient running of our operations. TPT has further
tapped into global terminal operating system
owners, Navis, to upskill its planners.
@follow_transnet: Transnet has implemented
containment measures to limit the extent of the crude
oil spillage, which occurred on 19 October in the Bellair
area, Durban, due to an attempted theft incident on
the crude oil pipeline.
@ReliableTFR: TFR embarks on a national level
crossing and safety awareness campaign to sensitise
motorists, pedestrians, and the general public about
safety at level crossings.
@CapricornFM: #OnTheGoBreakfast celebrates
accomplished professionals in the marine
industry as we commemorate #MarineMonth.
@Mpho_Mashita and @DjComplexion are joined
on the line by @villagesailor who is a Senior
Marine Training Facilitator at @follow_transnet
School of Excellence.
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MAKING

We bring you highlights of key events
attended by our colleagues.

PHELOPHEPA HEALTHCARE TRAINS
COMPLETE 2020 PROGRAMME
After treating 20 836 patients on-board, dispensing 15 786 items of medication, and issuing
8 497 spectacles, the Phelophepa trains return to Cape Town for maintenance.
Over the past few months, the
Phelophepa healthcare trains treated
over 150 000 patients in need across
South Africa. Having completed this
crucial journey, both trains (Phelophepa I
and II) headed back to Salt River in Cape
Town, where they are undergoing their
annual maintenance programme.
Starting the journey in KwaZulu-Natal and
the Eastern Cape provinces from May to
July to assist the Department of Health
with COVID-19 screening and testing, the
trains opened up the rest of the clinics onboard in August to provide a full basket of
primary healthcare services in Gauteng
and the North West provinces.

04
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The trains touched the lives of many South Africans in various ways:

Patients treated
on-board the train

Patients reached
for community outreach

Items of medication
dispensed

Spectacles
issued

20 836

11 177

15 786

8 497

Basic healthcare training
provided to individuals

Cancer
campaigns

COVID-19 screening &
testing services provided
from May - July 2020

377

3

127 153

DONATIONS TO THOKOZA CENTRE
MAKE BACK-TO-SCHOOL DIFFERENCE
At the beginning of October, learners at the Umkhathizwe
Primary School were elated to receive face masks and
new school shoes as part of the Transnet Thokoza Centre’s
back-to-school project. These donations were made possible
by Old Mutual and Ulibo Lwendalo Holdings, who is a startup sewing business. In total, 50 pairs of new shoes will be
donated, with 39 received to date, and 100 Grade 1 learners
received face masks.

Did you know?
Children spend around 30 hours a week in their school shoes. That is a total of 15,000 hours during their school years.
(Source: www.pro-fitshoes.com)
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HOT OFF THE

PRESS

News stories in the media.

SOUTH AFRICA’S RAIL
SAFETY IS OUR PRIORITY

In the month of October, our company embarked on a National
Level Crossing and Safety Awareness Campaign as a means
of bringing cognisance to employees, motorists, pedestrians,
and the general public to educate them about the dangers of
not following railway safety precautions. We partnered with
several groups to carry out this campaign, including the Rail
Safety Regulator, PRASA, railway police, rapid-rail police, metro
police, fire departments, community forums, the Department of
Transport, and other external stakeholders.
We continue to encourage the public to practice patience at level
crossings and obey the traffic laws to minimise railroad-related
injuries and deaths. Because it takes time for fully loaded trains
to come to a complete stop, the responsibility lies in our hands as
individuals to execute caution and awareness.

SCHOOL OF RAIL BACK ON TRACK
Following an extremely tumultuous and uncertain year, all 11 of
the Transnet School of Rail (SoR) campuses have re-opened
across the country. Classes have commenced and the schools will
once again be filled with ambitious and driven students looking
to gain railway-specific skills and knowledge. These schools
offer a number of courses at our training centres, including Train
Driving, Functional Yard Operations, Train Control, Supervisory
Development, Safety Training, Railway Signaling, Electrical
OHTE, Business Simulation, Railway Occurrence Investigation
Programme and many others.

REFURBISHED, REOPENED AND
READY FOR BUSINESS
Our East London Port is once again open to the public
following a R60 million upgrade. Both the main shutoff valves and caisson gate have been refurbished and
rehabilitated, which all-in-all will contribute to a revival of the
local ship repair industry in East London as well as significant
economic opportunities for many of the local businesses. The
project began with the design, fabrication, and installation of
steel plates on the main deck and outer shell and ended with
the installation of the remaining seals and new valves.
“The project to refurbish the caisson gate addressed
corrosion and leaks, successfully eliminating potential safety
and operational risks, and resulted in an improvement in
the overall operational efficiency at the facility,” said Port
Manager, Sharon Sijako. “In addition, refurbishment of the dry
dock shut-off valves and related equipment has significantly
reduced the time required to flood the dock and improved its
operational efficiency.”

R2 BILLION INVESTED IN PORT
UPGRADES

Our ports across South Africa are making waves across the
industry, as R2 billion worth of machinery has been continually
arriving at a number of terminals. Our latest deliveries at Durban
Multipurpose Terminal (MPT) and Ngqura Container Terminal (NCT)
included a total of 15 haulers. Our Cape Town and Durban Container
terminals also received a total of six rubber-tyred gantry cranes. A
number of other terminals, including our Port Elizabeth Container
Terminal, received equipment earlier this year, ranging from mobile
harbour cranes and straddle carriers, to empty container handlers
and reach stackers.
Plans are in place to ensure that the new equipment is both
available and reliable to service operations at all times. Not only
that, but scheduled maintenance will be able to take place without
impacting any prior running operations. Overflow of cargo will be
handled much more effectively and efficiently with the growth in
machine capacity.

Did you know?
Containers can last up to 20 years or more and a regular-sized container can hold up to 8 000
shoe boxes. (Source: oceaninsights.com)
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ASK THE EXPERT

SLAMMING THE BRAKES ON
HIGH ENERGY CONSUMPTION

O

ur company’s Engineering Research and Development unit has embarked on a
project to develop a new braking system used on wagons as part of initiatives to
save energy. Known as the Distributed Kinetic Energy Recovery System (D-KERS),
the innovation will be installed on wagons to perform as a regenerative braking system.
We spoke to Andreas Pyper, Senior Engineer at Transnet Engineering (TE), to find out
more about this ground-breaking project.

Why are the current wagons considered high energy consumers?
Our company consumes more than 20 million gigajoules of energy
per annum. The energy usage of the Freight Rail division (TFR),
primarily for the movement of freight wagons, accounts for
approximately 80% of this energy consumption.
In layman’s terms, how does the Distributed Kinetic Energy
Recovery System (D-KERS) work?
When a freight train that weighs thousands of tons is moving at its
operating speed, it comprises a large amount of momentum and
kinetic energy. Every time the train must brake and slow down, this
kinetic energy is ‘lost’ and the locomotives have to haul the train
back up to speed, which consumes diesel or electricity.
The Distributed Kinetic Energy Recovery System (D-KERS)
provides a way to capture and store the kinetic energy on each
wagon of the train during the braking process, which can then be
used to haul the train back up to its operating speed. This means
that by reusing this kinetic energy that was previously lost, the
energy consumption of the locomotives is significantly reduced.
What happens to the local energy that is stored on each wagon?
The kinetic energy captured and stored on each wagon is used to
apply tractive effort to the wagon as and when required by the train
driver. This means that each wagon equipped with D-KERS will
contribute tractive effort to the train. The energy can also be used
to power auxiliary equipment on the wagon if needed.
What led to the realisation of this project?
The concept was proposed as an idea in Research & Development
Mechanical and started as a pet project in 2015. After realising
the novelty and potential of D-KERS, a project was initiated to
establish the feasibility, both technical and economic, of the
system. An Intellectual Property protection plan was also put in
place at this stage.
Will the D-KERS system be used on all wagons in our fleet?
The D-KERS project is still in the study phase, and no decision has
been made on the execution and implementation of the system.
The D-KERS system will deliver varying energy savings and
return on investment (ROI) for different train types, corridors,
and commodities. A roll-out strategy would be focused on those
scenarios that deliver the best return on investment.

What is the expected roll-out time of the project?
It is expected that the development of the D-KERS system and
the associated technology would take three to five years. This
would be followed by an extensive testing and certification period
that is expected to take one to three years. Only after this can the
technology be considered commercially ready for roll-out.
In which countries have TE patented the D-KERS concept?
There are costs associated with filing a patent in each country
and TE had to determine which countries justify these costs. To
do this, an analysis was done on the size of freight rail networks
globally and the energy mix of these freight rail networks.
Countries where major OEMs in the railway sector are established
were also considered.
The following countries were selected: United States, Canada,
Australia, China, Russia, India, Brazil, Ukraine, Kazakhstan, South
Africa, Germany, France, United Kingdom, Spain (EU countries
filed as a single application).
Briefly explain the factors being considered during the indepth study to identify the best technological solution for
implementing D-KERS?
In short, we considered package and installation, weight,
performance, reliability, durability, cost, safety, technology
readiness, maintenance, localisation, and payback (ROI).
What excites you most about this project?
D-KERS could potentially be a solution to the freight rail industry
at large, not just for our company and South Africa. It would be a
novel discovery, and our company owns the IP. It addresses a very
real problem: the energy intensity and environmental impact of
the transport industry globally. In certain freight rail operations,
such as diesel-powered trains, it presents a solution to this
problem where there are no real alternative solutions at this
stage. If you consider freight networks such as
North America, which is 20 times the size
of ours and where more than 90% of
those trains are diesel-powered,
the potential market for
D-KERS is considerable.
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MAIN STORY

On 15 March, 2020, our government declared the State of National Disaster following the realisation that the
coronavirus (COVID-19) was beginning to infect South Africans in a manner that could lead to huge losses of
life. Following this announcement, a national lockdown was declared and commenced on 26 March, 2020. In
the months preceding the steps taken by our government, it had become increasingly clear, as was the case of
daily deaths in the city of Wuhan in China, that COVID-19 was turning into an uncontrollable, deadly pandemic.
Indeed, the United Nations’ World Health Organisation (WHO) did, in fact, declare the virus a global pandemic and
provided protocols and guidelines aimed at reducing the rapid spread of the virus—there was to be sanitisation
of hands and work places; regular washing of hands; wearing of face masks, and social distancing.
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We need to remember that COVID-19 is
not yet over. We have to continue to do
all those things that we have been doing
to curb the spread of the virus. It would
be tragic to think that Level 1 means that
the virus is over.

I

n response to this development and as a way of saving
lives, our government declared a State of National Disaster
and proclaimed a national lockdown. Soon thereafter,
regulations were promulgated relating to how the country
was to run during the national lockdown. These were based
on the protocols and guidelines issued by the WHO.
Factories and companies were closed; schools, churches, other
facilities, and amenities were declared no-go areas; sale of
goods at shops across the spectrum were limited to essential
goods and services—so were many economic activities. There
were challenges throughout the country for government,
companies, workers, households, and individuals.
Transnet, as a law-abiding corporate citizen and responsible
and responsive company, obliged and curtailed a number of
its activities and implemented the protocols and guidelines
as promulgated by government. The company supplied masks
and hand sanitisers to employees; provided sanitisers at all
entrances into the buildings and next to the lifts for employees
to sanitise at ease and conveniently—in some cases, gloves
were also supplied. A COVID-19 Command Centre and a
Management Support Team and committee were also set
up in order to streamline the implementation of the fight
against the pandemic. Information emanating from these was
communicated to the Shareholder Minister, the Minister of
Public Enterprises.
The company provided information and advice to all its
employees through its various communication channels and
through its Employee Assistance Programme (EAP). The
company also displayed information posters at prominent
places, issued leaflets, and placed floor posters. Up to this
day, the company continues to provide these information and
advisory services to its employees.

10
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Getting into offices in large numbers had become a threat to
the lives of Transnetters. With some exceptions of those who
were providing essential services, most Transnetters had to
work from home and new technologies and skills for virtual
meetings had to be acquired and learnt in a short space of time.
In addition to the above, Transnet supported other initiatives
such as contributing financial resources to organisations
involved in fighting this scourge of the coronavirus. In some
cases, Transnet acquired and donated personal protection
equipment (PPE) to institutions, such as the Baragwanath
Hospital. Also, in collaboration with Sasol, Transnet donated
29 000 litres of sanitiser to health facilities across the country.
The handover was conducted at a community clinic in Daveyton.
As protective face masks were being demanded throughout
the country, Transnet Matlafatšo Centre (TMC), in an innovative
approach, developed face masks as a contribution to curbing
the spread of the virus. TMC is a partnership between Transnet
and the University of Witwatersrand (Wits). It is a walk-in
centre that provides black entrepreneurs who have innovative
and viable technological ideas with end-to-end support to
convert these ideas into high value enterprises.
In spite of all the best efforts implemented to curb the spread
of the virus, many people were infected across the country.
Some were affected more severely, while others moderately.
The country began to experience deaths resulting from
COVID-19 complications.
In this regard, we are saddened that a number of Transnet
employees were infected and some even lost their lives. The
company conducted tests and affirmed more than 2 700
cases of infections and of these recorded, more than 2 300
recoveries. Unfortunately, 41 of our employees succumbed
to the pandemic and lost their lives. I can attest to the trauma
and fear that goes with positive results of the test. At the time
when I tested positive, I was afraid to even go to hospital. After
several tests, I tested negative.

MAIN STORY

We are now on Level 1 of the lockdown; from Level 5, when
nothing was moving: the economy, people, government, and
business. We are not over the pandemic yet. We need to
continue to observe the protocols of leaving your home only
when it’s really necessary; wearing a protective mask; washing
your hands with soap regularly; keeping a safe social distance;
covering your cough; not touching surfaces; and not touching
your face with unsanitised hands. All these measures will
contribute a great deal towards saving lives, still.
The death of one single person is a burden too heavy to carry
for a family and their relatives. The loss of our employees has
brought suffering, grief, and sorrow to their families. We are
truly and sincerely saddened by this loss of our employees. I
take this opportunity to pass my condolences, and those of
my fellow Directors on the Transnet Board, to the families and
relatives who lost their loved ones.
The suffering, grief, and sorrow experienced directly by
immediate family members may seem distant to the rest
of us—these were colleagues, friends, and in some cases
relatives and loved ones. We know that our words cannot
comfort you enough, let alone bring them back—even so, we
express our deep sympathy, solidarity, and loss. I hope these
few words will provide a small healing to you all!
We need to remember that COVID-19 is not yet over. We have
to continue to do all those things that we have been doing to
curb the spread of the virus. It would be tragic to think that
Level 1 means that the virus is over.
In conclusion, we would not be claiming easy victories if we
say we have demonstrated a caring and responsive attitude
to our employees since this outbreak of COVID-19 and the
proclamation of the State of National Disaster and the
national lockdown!
Dr Popo Molefe
Chairperson, Transnet Board
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FEATURE ARTICLE

From left to right: 1. Mr Khaya Ngema, Chief of People; 2. Ms Sizakele (Siza) Mzimela, Chief Executive: Freight Rail;
3. Mr Velile Dube, Chief Executive: Port Terminals; 4. Adv Michelle Phillips, Chief Executive: Pipelines;
5. Mr Vuledzani Nemukula, Chief Procurement Officer; 6. Mr Kapei Phahlamohlaka, Chief Executive: Property;
7. Mr Pepi Silinga, Chief Executive: National Ports Authority; 8. Ms Portia Derby, Group Chief Executive;
9. Mr Ralph Mills, Chief Executive: Engineering; 10. Mr Brian Kgomo, Group Chief Audit Executive;
11. Ms Yolisa Kani, Chief Business Development Officer; 12. Mr Pandelani Munyai, Chief Information Officer;
13. Dr Andrew Shaw, Chief Strategy Officer; 14. Adv Sandra Coetzee, Chief Legal Officer;
15. Ms Nonkululeko Dlamini, Group Chief Financial Officer.
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MOVER AND SHAKER

The Port of Ngqura customers can count on exceptional piloting services when their
vessels are being moved in and out of the port thanks to the expert knowledge of
Marine Pilot Siegfried Duwe. Ziggy has achieved more than 4 000 ship movements
and according to company records, he is the first pilot with this accomplishment
in Algoa Bay in recent times. We get to know the man behind the record.
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I strive for excellence where possible. Can we do it differently?
More efficiently? When it really is time to retire, it would be
good to know that I’m leaving a pleasant legacy.

Z

iggy’s love of the water started when he was a sea cadet on the Vaal River. After three years, his dad sold his
engineering shop and bought a farm outside of Middelburg. When he reached Grade 11, Ziggy had four options of what
he could do after school. “My parents didn’t have money for tertiary education. Fortunately, I was accepted as a cadet in
Safmarine after I completed matric. My desire to see the world was fulfilled. I enjoyed the solitude of being an officer on the
watch. It also provided me with the space and opportunity to find myself.”

DARING TO BE DIFFERENT
Ziggy has always been considered different from his peers and felt a lot of pressure to do
things to fit in. However, his faith in God gave him the confidence to be a unique individual: “I
studied theology at The Salvation Army College in Johannesburg to answer the call that
God placed on my life. As a Pastor, you are expected to have the answers. This led
me to continue my search and to equip myself. The Bible has incredible insight into
finding the answers for successful living. As they worked for me, I would share that
with others who crossed my path.”
Ziggy’s father wasn’t a very good businessman. Despite that, he was
never shy to try something he had never done before and believed that
if someone else could do it, that he could learn how to do it. “That has
pushed me to achieve things that have amazed even me. My piloting
career really grew my confidence as a person while also growing
my desire to learn. Piloting can’t be done ‘by numbers’. You must
constantly be in touch with your changing circumstances; there
must be an awareness of cause and effect and a timely reaction to
it. Being proactive and having a back-up plan reduces the stress
that piloting may cause.”
Company policy dictates that Ziggy must retire in February of
next year (2021) at the age of 63. Ziggy, however, has a different
plan. “I still enjoy good health and fitness. Hopefully, I can get a
contract extension. I might possibly go back to doing marine
surveying.” He goes on to explain that as a Marine Pilot and
Pastor, he is always aware of how his conduct has an influence
on the people he works with. “I strive for excellence where
possible. Can we do it differently? More efficiently? When
it really is time to retire, it would be good to know that I’m
leaving a pleasant legacy.”

16
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MOVER AND SHAKER

LABOURS OF LOVE
Ziggy is a fascinating man with various unique interests. Some
of these include his great passion for anything with two wheels.
In his free time, Ziggy loves spending time on the proverbial
saddle. “Motorbiking is a love that is in the heart—you either
have it or don’t. The exhilaration and freedom of the open
road is unmatched. I bought a motorbike as soon as I earned
enough, and I never looked back. Biking has enriched my life
with people, places, and events. My love of cycling came from
a desire to maintain a certain level of fitness. I’m not good
at being confined to a gym. As my cycling distances grew, I
got to do races like the Argus and other similar ones.” Ziggy
has completed 16 Argus races and even completed a Double
Century (213 km). These days, due to his schedule and the costs
of these rides, Ziggy is forced to ride shorter distances during
the week.
Ziggy is also a Pastor at the Bikers Church in Port Elizabeth.
“Combining biking and being a Pastor at the Bikers Church is
just such an amazing addition to my life. The biking culture is
such a unique one. It’s a brotherhood like I’ve not seen anywhere
else,” he explains. “The Bikers Church was started in 1984 as a
place where bikers could feel at home wearing their leathers
and tattoos, and they were allowed to park their bikes in front
of the church. It is such an awesome experience to walk with
a biker and to see him going from the perceived ‘bad guy’ to
someone who reconciles with his family.”
Ziggy’s most recent passion is geared towards sustainable
living. “I did a course called Farming God’s Way, which has really
opened my eyes to the natural way of living. My garden is becoming a resource and now consists of fruit, nut trees, and vegetable
patches. My ignorance of this was astounding. People have become unhealthy due to the chemicals that are added to our food.
Then the drug companies develop chemicals to fix that, creating a vicious cycle. I now have the understanding that food is
actually medicine.”
Looking ahead, Ziggy will be focused on growing healthy food, as well as growing his understanding of his pastoral work, while
becoming more self-sustainable.

Piloting can’t be done
‘by numbers’. You must
constantly be in touch
with your changing
circumstances. There must
be an awareness of cause
and effect and a timely
reaction to it.
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Every year, our nation commemorates National
Disability Rights Awareness Month from 3 November
to 3 December—National Disability Rights Awareness
Day, as well as the International Day of Persons with
Disabilities. As a company, we are committed to
accelerating equality for all and creating an inclusive
and accessible workplace that supports persons living
with disabilities (PWDs). Since 2012, our company
has steadily employed more people living with
disabilities but there is always room for improvement.
Samuel Maluleke, GIS Specialist and former Secretary
of TGC Employees disAbility Forum, educates us on
the steps we can take to empower our colleagues
living with disabilities.

I

t has become imperative that we apply measures to readdress
the inequalities and disadvantages created by past prejudice and
discrimination. As part of recognising that persons with disabilities
have been historically marginalised, our company has approved the
Terms of Reference for Employees with disAbilities Forums, which
will be sitting in during all operating divisions’ Employment Equity
Forums and other recognised forums.
On top of this, our company has replaced its policies: “Through Group
Occupational Health and Wellness, our company actioned a Disability
and Reasonable Accommodation Policy as of 1 November, 2019, and
completely replaced the old Disability Policy. However, the company’s
Disability Forums and the Disability Community have raised some
concerns, which are still being processed,” says Maluleke.
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Power to PWDs
To accommodate people living with disabilities, most of our
buildings (including rented ones) have ramps, lifts, and dedicated
bathrooms. But according to Maluleke, these facilities are not
always respected by the rest of the workforce. “Currently, the
culture that is practised is that people who are not living with
disabilities are using the bathrooms meant for people living with
disabilities,” he explains.
This culture will only change if every employee understands the
needs and basic rights of people living with disabilities. PWDs
should feel safe enough to inform our company on how they can be
best accommodated. “Have proper and meaningful conversations
with us; we know how companies can reasonably accommodate us
in a cost-effective and productive way. What is wrong with doing
things a little bit differently? COVID-19 proved that everything can
be done in more than one way. Our motto is simple: Nothing about
us, without us.”

Open lines of communication
According to Maluleke, a step in the right direction would be
for all companies, including ours, to employ people living with
disabilities in strategic positions. That way, the voices of PWDs
will always be heard. Another pain point for PWDs in general
is the lack of support processes and counselling within most
global and local organisations. However, our company has availed
several bursaries meant for people living with disabilities: “If the
need is known and properly identified, Individual Development
Plans (IDPs) can be adjusted to accommodate people living with
disabilities’ development at any point in their career,” Maluleke says.
Our company also communicated the first, if not the only, survey
about leadership development programmes for people living with
disabilities. Let us take the opportunity with open arms.

In honour of National Disability Rights Awareness Month,
we are shining a spotlight on one of our employees,
Nicoleen Louw, who is able and enabled.

Meet Nicoleen Louw

Senior Admin Clerk: Locomotive Training Centre Bellville

What is the biggest misconception that people
have about people living with a disability?

That people with a disability cannot live a normal life and
be successful.

How has being deaf made you stronger?

I am capable of reading lips and communicate using sign
language with people that are not deaf. I am a mother of two
healthy hearing children, I have a driver’s licence and can drive a
car, and I work for our dynamic company!

What is your career advice for young men and women
living with disabilities?
You can do everything and anything with God’s help if you have
passion and show determination.

What are some of your career highlights at Transnet?
Attending training and courses that allowed me to develop and
improve my skills to be competent in my career as a Senior
Admin Clerk. I am thankful that management gave me the
opportunity and identified potential within me.

In your opinion, how can employees at our company
show their support to those living with disabilities?
To treat us with respect and dignity, and never judge us or
condemn us. See us as employees that can add value to our
organisation regardless of any disability.

I am thankful that management gave me
the opportunity and identified potential
within me.
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For many young South Africans, graduating with a tertiary degree is a lifechanging milestone that signifies a lot of hard work, determination, and
career possibilities. Understandably, the graduation ceremony is a chance
to celebrate this success with loved ones. Not only are these graduates
starting a new chapter in their lives, but also rewriting their families’
stories. Due to inequalities of the past, a lot of these students signify the
first graduates with a degree or diploma in their families. This is why the
graduation ceremony is such a proud moment not only for the student
but for the entire family, who very likely made many sacrifices to turn the
dream into a reality. This dream was shattered for many when COVID-19
spread through South Africa and ceremonies were cancelled.
Andrea Nyambo, one of our Orphaned Youth Education
Development Programme beneficiaries, was one of these
students. That is until technology stepped in as a solution.

When Andrea Nyambo was selected as one of our company’s Orphaned
Youth Education Development Programme beneficiaries on a rainy
Saturday morning in September, 2012, he could already picture the
big day when he would walk with pride to the podium amidst jubilant
cheers to receive his hard-earned scroll. On this particular day,
Andrea was part of a group of young hopefuls who had applied to
be part of the programme and shortlisted for interviews. Although
Andrea was nervous and unclear of whether he would be accepted
into the programme, he sat for the selection tests in mathematics,
English, and critical thinking.
He was overjoyed when he was accepted into the programme. That
December, he joined the group of selected beneficiaries for an
intense induction session to prepare him for his time at the Uplands
College in White River, Mpumalanga. According to Andrea, the first
year was a tough year as the environment was an alien one to him
and geared towards learners from affluent backgrounds.
He wanted to play soccer all year, whereas at Uplands,
different sporting codes were played at different
terms. By the third year of study, he became
more confident of his academic and
other abilities, made friends,
started to enjoy the hostel life,
and spent more time there
during school vacations.
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The Orphaned Youth Programme was designed
to take into account the unique personalities
and individual needs of beneficiaries. The
programme allowed Andrea to overcome
shyness, excel in his abilities, and carve a
bright future for himself.

TAKING CENTRE STAGE
When he was in his fourth study year, he accepted a challenge to
do a solo gumboot dance at a function, which was a first for the
school. With a lot of encouragement from the Education Portfolio
Manager and his fellow learners, he went into the school hall with
confidence. Of this memorable moment, Theresa Moila says: “I
encouraged Andrea to participate in the gumboot dance and when
he got back on that night, he was eager to share the news with me. I
got goosebumps as he relived how he wowed the audience with his
gumboot dance.” Although this event wasn’t part of his educational
achievements, it was a significant personal one, showing how much
Andrea’s confidence had grown in his abilities and himself.
On completion of his high school studies, Andrea obtained
a diploma pass and registered at the Tshwane University of
Technology (TUT) for a National Diploma in Retail Management. His
strong faith, his brother, and friends encouraged him to work hard.
Their support motivated him to excel at his studies—he obtained
distinctions for some of his modules. When he completed his
studies, he was elated and excited about the graduation ceremony.

GRADUATING THE NEW WAY
When the date for the ceremony was issued, he extended an
invitation to Theresa Moila and a caregiver from his children’s home
to attend the ceremony with him. Andrea was excited to be the first
graduate in his family and wanted to share the special moment with
people who had played an important role in his life.
But these plans were dashed when COVID-19 spread through South
Africa, which prompted Government to declare and implement
the National Disaster Act and lockdown, which prohibited large
gatherings of people. The management of Tshwane University of
Technology soon realised the need to embrace the new normal. By
utilising the power of technology, the university organised a virtual
graduation ceremony to accommodate graduates, families,
and employers.

I was excited to see my name in the virtual
video. I am grateful that I was one of the
first South Africans to experience a
virtual graduation.
Of the graduation, Andrea said: “I didn’t know what to expect from
the virtual graduation. I remember sitting through the virtual
ceremony, and I was excited to see my name in the virtual video. I
am grateful that I was one of the first South Africans to experience
a virtual graduation.”
In conclusion, Theresa Moila asserted that: “The Orphaned
Youth Programme was designed to take into account the unique
personalities and individual needs of beneficiaries. The programme
allowed Andrea to overcome shyness, excel in his abilities, and
carve a bright future for himself. I have watched Andrea blossom,
and I am honored that Transnet made this possible. Andrea is a
man of many firsts; from being the first solo gumboot dancer at his
school to being one of the first to experience a virtual graduation.”
As a company, we would like to give a virtual handshake and
extend our congratulations to Andrea, who has shown us that
the courage to continue is what counts.
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The Port of Cape Town’s Ellen Moletsane is
flourishing in the male-dominated maritime
industry after earning her Open Pilot’s licence.
Born and raised in Hammanskraal, Moletsane
had limited exposure to the maritime world
and went out on a limb when she applied for
one of our company’s bursaries calling for
black, female applicants. She tells us the rest
of her story.

A

fter matriculating in 1999, Moletsane had
to move to plan B when considering her
tertiary education as money was tight at
the time. She went on to attend the Zodiac
Commercial School in Pretoria to study
office administration and computers.
After this, Moletsane took a gap year in 2001 to
collect herself and plan for the future. Her gap
year had almost run its course when she spotted
an advert in the Sunday Times looking for black
women from disadvantaged backgrounds to join
the maritime programme. “This was a window of
opportunity for me, even though I knew nothing
about the maritime industry, except that it has
something to do with water,” she recalls.
Moletsane was awarded the bursary and went on
to study at the Cape Technicon in 2002. “After the
theoretical training, I went on to do my sea time
training with Safmarine for a year. I then completed
my tug master training and worked as a Tug Master
for five years, while also studying part-time to
complete my BCom degree in Management.” The last
thing on Moletsane’s checklist was to undertake the
marine piloting programme. A full year of classroom
theory and job training later, she obtained her 15 000
Gross Tonnage license and continued her training
until she received her Open Pilot license.
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Tips to swim against the tide
Moletsane hopes to keep her dream growing with the help of our
company. “What I like about working at Transnet is that you can
grow in the company; there are many opportunities,” she explains.
Even though Moletsane was awarded a bursary, it still took
immense hard work and dedication to find herself where she is
today: “I ran my own race; I just stayed focused on my pace. I keep
going no matter how difficult it gets, because finishing is more
important to me than winning. Nothing I have achieved is due to
luck or chance; it is all in God’s favour.”
Her advice to young women who want to break into the industry
is that you need to work hard, be patient, and find out what keeps
you going: “If you fall down, rise up again. Create and write your
own story!”

Staying calm during the storm
As a marine pilot, Moletsane must be able to work well under
pressure. “You have to maintain a certain level of calm, even if
your heart is beating fast and slow at the same time! You must
always think on your feet and have a back-up plan,” she explains.
Moletsane is a good listener and always keeps her ears open
to suggestions from other colleagues in order to execute a job
safely and effectively. “It is still a male-dominated industry,
so sometimes it’s hard to be taken seriously. But I never let
emotion get in the way of my job, and I never get offended when
someone calls me sir’.”
Moletsane’s day includes a lot of preparation, meticulous
planning, and effective communication. “The language barrier
is the biggest challenge in my opinion. I have to make sure that
the visiting captain, who might not understand English very well,
understands the orders that I am giving in order for me to do my
job properly and safely.”

SNAPSHOT OF ELLEN:

What did you want to
be when you were a
child? Why?
When I was in primary
school, I wanted to be a
social worker, because I
wanted to help people.
When I got to high school,
chemical engineering
seemed more appealing
to me.

If you could eat only
one thing for the rest
of your life, what
would it be?
It would have to be
red apples. They are
nutritious, healthy, and
you don’t have to worry
about weight gain.

What is something
you are currently
obsessed with?
DIY projects! The
satisfaction of starting
something from scratch
and being proud of the
result is just priceless
and gives me a total high.

If money were no
object, where in the
world would you
choose to live?
I would go back to
my dad’s birthplace
in Thulwe (close to
Makapanstad in North
West) and build myself
a beautiful house with a
view of the Apies River.

If you were on an
island and could only
bring 3 things, what
would you bring?
A sharp-edged axe,
fresh water, and a bag
of potatoes for eating
and planting.
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WE ASKED COLLEAGUES TO TELL US
ABOUT THE BOOK, MOVIE, TELEVISION
SERIES OR THEATRE EXPERIENCES
THEY’VE ENJOYED RECENTLY.
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If you could add a word to the
dictionary, what would you add
and what would it mean?
Quantatize: In a scientific
language, to assign
numerical values to
variables of interest.

If you could see one movie
again for the first time, what
would it be and why?
It would definitely
be The Encounter
(aired in 2011). Other
than reminding me not
to doubt my faith, it reminds me of
God’s existence and that He’s aware
of my fortunes and misfortunes.
If you had to eat one meal every day
for the rest of your life, what would
it be?
Going back to my roots, it would
definitely be pap with
braaied meat
and chakalaka
on the side—
my favourite!

What fictional
world or place
would you like
to visit?

If you could be on
a reality TV show,
which one would you
choose and why?
Tropika Island of
Treasure—for
adventure and, of
course, for the
cash prize.

If you could go to Mars, would
you? Why or why not?
It’s definitely a NO,
that’s not my kind of
adventure. I like to
explore but not to that
extent. I think am happy
where I am right now
(aka Earth).

I guess the
obvious,
football!

If you could hang
out with any
cartoon character,
who would you
choose and why?
Superman. I hear his
superpowers are contagious,
so who knows, it could be my
lucky day.
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Island of Flame.

What sport would you compete in if
you were in the Olympics?

What is the meaning of your name?
Joy or happiness.

Sean Badal

What is your favourite time of the
day and why?

For me, it would be 11:00. By this
time, I’ve had my breakfast already,
and my body has adjusted and is
ready to work.
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In the bleak aftermath of the
second world war, in April 1946,
George Orwell, in his classic
essay, Some thoughts on the
common toad, memorably
describes the coming spring
and the resilience of life in
the face of adversity. “The
atom bombs are piling up in
the factories, the police are
prowling through the cities,
the lies are streaming from the
loudspeakers, but the earth is
still going round the sun, and
neither the dictators nor the bureaucrats, deeply as they
disapprove of the process, are able to prevent it.”
There is a pleasing symmetry to Orwell’s sentiments that
are perfectly echoed— unconsciously or otherwise—in the
author Zadie Smith’s slim collection of essays, written in
the early days of the COVID-19 pandemic. She, too, writes
of the birth of a new season in the northern hemisphere
with an equally urgent sense of foreboding. The author was
residing in New York, where she was professor of creative
writing at New York University, when the city become the
locus of the COVID-19 outbreak. It experienced perhaps
the worst outbreak of all US cities, with an exodus of its
(wealthier) population and the abandonment of the poor and
the homeless. In a series of moving vignettes, the author
writes of life in the city amidst the wreckage of COVID-19.
Her subjects are all local—with deceptively simple
monikers— "A Provocation in the Park", "A Hovering Young
Man"—mostly strangers that tangentially brushed into her
life during her stay in the city.
In "The American Exception", she writes of the sense of
despair at the delayed government response to COVID-19
and the number of unnecessary deaths this led to—the
logical outcome of hatreds, enmities, and ideological
partisanship. We are reminded again that 75 years after the
end of the second world war, nothing much has changed.
Like Orwell’s riposte to the war and its attendant evils,
there is hope, she reminds us: “Who can admit, late in the
day, during this strange and overwhelming season of death
that collides, outside my window, with the emergence of
dandelions, that spring sometimes rises in me, too, and
the moon may occasionally tug at my moods, and if I hear a
strange baby cry some part of me still leaps to attention—
to submission.”

BE OUR FIRST LINE
OF DEFENCE
To strengthen our cyber security, please be on the lookout for phishing attacks, which come in various forms
but are all designed to convince you to share sensitive information.

SIDESTEP THESE PHISHING SCHEMES BY FOLLOWING THESE GUIDELINES:

DO NOT:

DO:

• Click on links or open attachments from senders that you don’t
recognise. Be especially wary of .zip or other compressed or
executable file types (.exe) or .htm or .html.
• Provide sensitive personal information (like usernames and
passwords) over e-mail.
• Open any shared document that you were not expecting to receive.

• Watch out for e-mail senders that use suspicious or misleading
domain names.
• Inspect URLs carefully to make sure they’re legitimate.
• Be especially cautious when opening attachments or clicking on
links if you receive an e-mail containing a warning banner indicating
that it originated from an external source.

If you can’t tell if an e-mail is legitimate or if you suspect you’ve been a victim of a phishing scam, please
report the incident to your ICT helpdesk on 011 773 7777.

NOT ALL HEROES
WEAR CAPES
We would like to shine a spotlight on the company’s fearless frontline heroes –
those servicing our ports, driving our trains, steering our vessels, and managing our
crucial operations.
Without these everyday heroes, many South Africans in need wouldn’t have had
access to essential items or be able to provide crucial services during the pandemic.
Each and every one of these courageous colleagues deserves an applause!

